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We don’t just sell products. We 
sell tested, field-proven solutions.

To continue our 
world-class technical 
support, we have 
opened offices in 
most time zones in an 
effort to support our 
customers at a local 
level.

See back cover 
for more contact 
information.
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At ProSoft Technology® our primary focus 
is to provide connectivity solutions that link 
dissimilar automation products. In everything 
we do, the products we develop and the 
services we offer, we consider quality a priority. 

Unlike other companies, we don’t just 
sell products. We sell tested, field-proven 
solutions. Our goal is to support our customers 
from pre-sales through the entire life-cycle 
of the application. We provide total solutions 
with quality products developed with 
customers in mind, a well-respected brand 
and industry-leading technical support. 

For years, ProSoft Technology products have 
been used worldwide in nearly every industry. 
Our product lines have grown to over 400 
communication modules supporting more 
than 60 different industrial communication 
protocols. 

ProSoft Technology has regional offices 
around the globe along with worldwide 
distribution to meet all your industrial 
application needs.

Tech Support
ProSoft Technology is one of the few privately held companies with 
an exclusive focus on industrial communication. Our flexibility and 
speed in developing new, quality products as well as our technical 
support are unparalleled in the industry. 

Asia Pacific
Malaysia Office 
Phone: +603.7724.2080
asiapc@prosoft-technology.com
Languages spoken: Chinese, English

China Office
Phone: +86.21.5187.7337
asiapc@prosoft-technology.com
Languages spoken: Chinese, English 

Europe, Middle East, Africa
France Office 
Phone: +33 (0)5.34.36.87.20
europe@prosoft-technology.com
Languages spoken: French, English

Middle East and Africa 
Phone: +971.(0)4.214.6911
mea@prosoft-technology.com
Languages spoken: English, Hindi

North America 
Corporate Headquarters 
Phone: +1 661.716.5100
support@prosoft-technology.com
Languages spoken: English, Spanish

Latin America
Brazil Office
Phone: +55.11.5083.3776
brasil@prosoft-technology.com
Languages spoken: Portuguese, English

Mexico and Central America Office
Phone: +52.222.3.99.6565  
soporte@prosoft-technology.com
Languages spoken: Spanish, English

Regional Office
Phone: +1.281.298.9109
latinam@prosoft-technology.com
Languages spoken: Spanish, English

Who we are...
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802.11abgn Fast Industrial Hotspots
Features

•	 High	speed	802.11n	RF	data	rates	up	to	300	Mbps	(MIMO	and	Channel	Bonding)

•	 Access	Point,	Wireless	Bridge,	Wireless	Repeater	and	Client	modes	with	Serial	Data	Server

•	 Fast	Roaming	(less	than	50	ms)	maintains	connections	for	moving	machines/platforms

•	 Secure	WPA2/128-bit	encryption	in	2.4	GHz	or	5	GHz	bands

•	 Quick	configuration	and	advanced	diagnostics	with	included	IH	Browser	utility,	embedded	
web server and OPC Diagnostic Server

•	 Designed	for	extreme	temperatures	(-40	to	+75	C),	high	vibration/shock	and	hazardous	
locations	(UL	C1D2,	ATEX	Zone	2)

•	 Secure	Digital	configuration	storage	for	quick	field	replacement

802.11abgn Wireless Plant Architecture
2.4 GHz or 5 GHz High-Speed Wireless Network
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Download	ProSoft	Wireless	Designer	(PWD)
software and quick start videos at 

www.prosoft-technology.com/wireless

3www.prosoft-technology.com  |  For a list of wireless solutions and part numbers, see page 9.
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802.11abgn Industrial Hotspot
2.4 GHz or 5 GHz bands

802.11g & 802.11g High-Power Industrial Hotspots
2.4 GHz or 5 GHz bands

4 For a list of wireless solutions and part numbers, see page 9.  |  www.prosoft-technology.com

802.11abg Industrial 
Hotspot
Features

•	 802.11abg	Access	Point,	Wireless	Bridge,	
Wireless Repeater and Client 

•	 Fast	Roaming	(less	than	50	ms)	maintains	
connections	for	moving	machines/platforms

•	 Secure	WPA2/128-bit	encryption	in	2.4	GHz	or	5	GHz	bands

•	 Quick	configuration	and	advanced	diagnostics	with	included	
IH	Browser	utility,	embedded	web	server	and	OPC	Diagnostic	
Server

•	 Designed	for	extreme	temperatures	(-40	to	+75	C),	high	
vibration/shock	and	hazardous	locations	(UL	C1D2,	ATEX	Zone	2)

•	 Secure	Digital	configuration	storage	for	quick	field	replacement

•	 RF	compatible	with	existing	RLXIB-IHW	wireless	networks

Features

•	 802.11a	and	802.11g	Access	
Point,	Wireless	Bridge,	Wireless	
Repeater and Client 

•	 High	RF	power	for	longer	range	
and coverage

•	 2.4	GHz	(RLX2-IHG)	and	5	GHz	(RLX2-IHA)	bands

•	 Fast	Roaming	(less	than	50	ms)

•	 Secure	WPA2/128-bit	encryption

•	 Quick	configuration	and	advanced	diagnostics	with	included	IH	
Browser	utility,	embedded	web	server	and	OPC	Diagnostic	Server

•	 Designed	for	extreme	temperatures	(-40	to	+75	C),	high	vibration/
shock	and	hazardous	locations	(UL	C1D2,	ATEX	Zone	2)

•	 Secure	Digital	configuration	storage	for	quick	field	replacement

•	 RF	compatible	with	existing	RLXIB-IHG	and	RLXIB-IHA	networks
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Watertight Industrial 
Hotspots
Features 

•	 IP67	water/dust	rated

•	 -40	to	+75	C	operation

•	 Power	over	Ethernet	(PoE)

Industrial Cellular Gateways
Features 

•	 Secure	access	to	remote	field	devices	over	
cellular networks

•	 Models	to	support	serial	and	Ethernet	devices

•	 Optional	pre-activation	with	2-year	service	
plans	(AT&T	and	Verizon)

Ethernet and Serial Frequency Hopping Radios
Available in 900 Mhz or 2.4 Ghz

5www.prosoft-technology.com  |  For a list of wireless solutions and part numbers, see page 9.

Serial Features

•	 Long	range,	license	free	wireless	
communications	for	RS232	or	
RS485	devices

•	 Integrated	Repeater	Mode	to	
extend range and work around 
obstructions

•	 ControlScape	radio	management	software	provides	
configuration and online diagnostics
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Ethernet Features

•	 Long range, license free 
wireless communications 
for Ethernet devices

•	 Integrated	Repeater	
Mode to extend range 
and work around 
obstructions

•	 Up	to	1.1	Mbps	RF	 
data rate

•	 Smart	Switch	enables	
automatic peer-to-
peer packet routing 
and	optimizes	RF	
performance

•	 ControlScape	radio	
management software 
provides configuration 
and online diagnostics

Network-wide Access
• HMI Data
• PLC Programming
• Diagnostics

HMI
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Remote
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SCADA

Remote

Remote
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PLC

PLC
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Modbus TCP Features

•	 Supports	10	Clients	and	10	
Server connections

•	 4,000	word	database

•	 160	fully	configurable	
commands

•	 Commands	can	be	set	to	
execute through programming

•	 Multiple	clients	and	servers	
allow for HMIs, SCADA systems, 
PLCs and other clients to send 
and receive data

ASCII

Weigh Scale
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Modbus Serial
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Modbus TCP/IP Siemens Industrial Ethernet
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Ethernet and Serial Gateway Solutions
EtherNet/IP Features

•	 Multiple	I/O	Connections

•	 4,000	word	database

•	 Bi-directional	data	transfer

•	 Remote	Configuration	and	Diagnostics

•	 SD	Card	slot	(SD	card	optional)	for	disaster	recovery

•	 Up	to	four	Serial	ports

Modbus TCP/IP

PLC PLCPLC SCADA/DCS

Modbus Serial EtherNet/IP Siemens Industrial Ethernet

HMI

PLCPower Monitors PLC

PLX30 Family of Gateways
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PS-QS Family 
of Gateways

Modbus or Modbus TCP/IPBACnet LonWorks

Building Automation
Gateway

Building Automation
Gateway

Boiler Chiller

Generator Environmental Controls

Occupancy SensorHVAC

PLCPLC

Building Automation Gateways
ProSoft	Technology’s	Building	
Automation Gateways 
connect PLCs to building 
automation systems and 
devices	such	as	HVAC	
controls,	VFD,	generators,	
VAV,	boiler	controls,	chillers,	
air conditioners, fume hoods, 
among others.  The gateways 
enable communication 
between common building 
automation protocols, like 
BACnetTM MS/TP, BACnet™/IP 
LonWorksTM and JCI Metasys® 
N2 networks, with several of 
the more pervasive serial and 
Ethernet protocols, including 
EtherNet/IP, Modbus and 
Modbus TCP/IP. These 
stand-alone alternatives 
serve applications where 
an in-chassis solution is not 
available.

Features

•	 Ability	to	interface	up	to	500	BAS	points	of	data

•	 BACnet	COV	support	for	fast	data	communication	
while	reducing	traffic	on	the	BACnet	network

•	 DIP	switches	to	select	Baud	rate	or	Node	ID

•	 Common	interfaces	include	Modbus	Serial,	
Modbus	TCP/IP,	EtherNet/IP,	BACnet/IP,	BACnet,	
LonWorks and Johnson Controls Metasys N2

   ProSoft Technology®
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PLX82-MNET-61850
PLX81-MNET-61850

IEC 61850 to Modbus TCP/IP Client or Server Gateway

Additional Industrial Gateways
ProSoft Technology’s 
additional gateways 
provide communication 
between many of 
the leading industrial 
protocols. From discrete 
industrial network 
solutions to process 
network technology; 
from open protocols 
to proprietary ones, 
ProSoft offers a wide 
variety of connectivity 
options with all our 
Communication 
Gateways. 

Features

•	 Allows	compatible	IEC	61850	devices	such	as	relays	and	IEDs	to	interface	with	Modbus	TCP/IP	
HMI, SCADA or DCS systems

•	 Imports	IEC	61850	configuration	files	from	relays	and	utilizes	a	drag	and	drop	interface	to	map	
the	data	to	Modbus	TCP/IP	networks

•	 Extended	diagnostic	information	available	in	configuration	software
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Wireless Comparison Product Selection Chart
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